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Faster Support. Fewer Referrals.

Beginning September 25, we're enhancing the way you access underwriting
support for your Small Commercial business — with a focus on faster answers, real-
time assistance, and a more efficient quoting experience.

Expanded system capabilities will allow more quotes to move through the system
without requiring an underwriting referral. When you do need help, our Underwriting
Support team gives you direct access to real people who can help answer
questions and provide the support you need.

Here's what you can expect:

Live Chat | Real-time support from real people
For the fastest response, contact our team via Live Chat for submission questions,
pricing reviews, renewal discussions, and other underwriting needs.

You can also reach us at
Phone: 844-878-1267
Email: smb.underwriting@velocityrisk.com

Underwriting Escalations | Expertise when it's needed
When an account requires additional review or underwriting judgment, experienced
underwriters will continue to handle escalations and provide timely decisions.

System Enhancements | Improving efficiency
Also beginning September 25th, certain accounts that previously required an
underwriting referral based on roof score will now be processed automatically -
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reducing manual referrals and helping you get quotes faster.

And we're not stopping there. Additional system enhancements are planned to
continue reducing unnecessary referrals, improving efficiency and making it easier to
quote and manage your Small Commercial business with Velocity.

Fewer referrals. Faster Turnaround. Real-Time Support.

Underwriting expertise when it matters.

Start Quoting Now

Be sure to visit our Knowledge Center for updated versions of our Product Guide and
training materials..

Visit the Knowledge Center

Your Resource Center for Product
and System Information

Contact Steven Schallau | Distribution Manager

Contact Underwriting Support

Velocity Risk Underwriters (“Velocity Risk”) is a series of RSG Specialty, LLC. RSG Specialty, LLC is a Delaware limited liability company and a subsidiary of Ryan
Specialty, LLC. Velocity Risk works directly with brokers, agents and insurance carriers, and as such does not solicit insurance from the public. Some products may
only be available in certain states, and products may only be available from surplus lines insurers. In California: RSG Specialty Insurance Services, LLC (License #
0G97516). ©2026 Ryan Specialty, LLC

Velocity Risk Underwriters, 10 Burton Hills Blvd., Ste 300, Nashville, TN 37215, United States

Unsubscribe Manage preferences



https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd2y-7y04.na1.hubspotlinks.com%2FCtc%2FI8%2B113%2Fd2y-7Y04%2FVVCKNF43Q2k_W2QjYKv7QWB2KW3kyKQV5VmHHkN9h9bHq3m2nnW6N1vHY6lZ3llN8g0rcZCfCMHW2qYHV53pk3Y6W7XtVTt2xSLrhW7dtwfH2MKKX5N1gCR9_mTC0cW2cK-9M2TPQFwW11lhL-3FcDcCW43YNmT7q0FXmW4Gylr88y4dJFN2GdqtjXNgjkW4XPprN52tXhfVQyzdC9bNVfDW3Yby0D1FL0dYVxPGTS7VrV_9W7M8hVW55lfqDW4TQPPc1XXrRJW3FCdnQ2K6sP-W1sk_f73rV44bW3MYclj8x_BwgW1yW-X429kFdJW2Mlsd54W9M0PW6RzV0G28vXghf5T5Pj004&data=05%7C02%7Csherry.moor%40velocityrisk.com%7C3ef0cbc7ca464daf20e108df1b0d8b97%7C17a26543d7a2410cbe58421ad687e5fa%7C0%7C0%7C639259417226850636%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jWQ%2BLq4mpNhN9FXnfYwX3TUadOiMUpW%2FL2sFyO%2B3Ucs%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd2y-7y04.na1.hubspotlinks.com%2FCtc%2FI8%2B113%2Fd2y-7Y04%2FVVCKNF43Q2k_W2QjYKv7QWB2KW3kyKQV5VmHHkN9h9bJj3m2nnW8wLKSR6lZ3l3W3p2PgL26YRRQW21fBMB8Tb_JxT-w9W1nY1YfW1VgFGl4l91J0N4JgZWdCcMXTW5LKT8F75nchHN8Bpr4-XGgfBW26BPyq2j1n--W157y3987Nd5xVRYb-Q8hx06jVxvWx94VfMbkW3r8QP51ZR8q8W1_dgVK4nCtbtW5bG5M27WP2v6W2WfH8G4_rgS7W7-sQYD3Kd60BW1FCwlM32NtCjW7ksq--7RntB4Txp965KZGL6W8QHqWs6X4Yp5W8Hh3718fFw0qW6-jmXw6hMrH1N5j-2x0CwsSvW4vdTnj90NTF2W9k1gHn94nNVxW20_VBD8Ny9hnW4SM7Y62jnvgFW48NqV42S89fbf499Yvn04&data=05%7C02%7Csherry.moor%40velocityrisk.com%7C3ef0cbc7ca464daf20e108df1b0d8b97%7C17a26543d7a2410cbe58421ad687e5fa%7C0%7C0%7C639259417226916181%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=o0XxGSgWfKtVoSBOshU1vZeT2fPiI7KRAAdrSiADS7M%3D&reserved=0
mailto:steven.schallau@velocityrisk.com
mailto:smb.underwriting@velocityrisk.com
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvelocityrisk.co.uk%2Fhs%2Fpreferences-center%2Fen%2Fdirect%3Fdata%3DW2nXS-N30h-S3W3ZsLcY2PStrZW2-g6MY32yXbnW3XH7PK1Bg23NW1LnnBR23pT6mW2WgwT632mX_kW4rh1km47vG1jW4kDwhv2t4yQWW3VwzJT1X8y9gW25gzmZ2x_83-W49glVj43DHjwW2qGspj3gqYH1W2-L6tx3M5f1pW2PhC-F49QRs0W1SkdwS4hdwz6W2KFKQd41Q32MW2PS-7630CCSXW2MmWcx4t6p72W4fGZPl2xJRyPW4hfMh32-p-szW2Yx4G62Pw8bpW3CjvdL43GJf1W4clcWL22WqRQW3yQ8V-1Y-jdMW3DJPb52WxgpBW3QVcwd366c4kW1Lg8Qw1SfyqcW1QbrnD1_l6w8W30GCMp3Z-ZgFW32zm9q2Ctkk6W2CtmYG3QKnxPW34pskK1L5SpxW2YlVtB3H6sssW3byv8349rWFBW32yvL74mpDNKW2p0t1V4my_WnW3gqvgQ2p2XTxW3gwTCN1_t7S1W1SyNc525hQ4tW3DH5fn4fsNMYW3DT6cT4cSkmHW3bkq5-2YNnC8W41Y7Gd2PwHL6W24W61P2Fr2pYW4mkt203XYhSBW253K-J3d2LxZW3bxMzs2WGkHJW3zdZXr1LzM9cW2zxQFs43lD-cW2PmMR-43CRpBW2nPp5_3hXgbYW2Yn-bQ2nBCwPW2RT8FP3_K9PtW2RMM2F39_yRQW4hyyND3hYTGzW2CPnPj45TPqxW2r1SGT3Cj5lrW3DSJ6F2Wgw7ZW2zK26N25fhVNW2RKdzw2Wy5fHf45qH1w04%26utm_source%3Dhs_email%26utm_medium%3Demail%26utm_content%3D440834389%26_hsenc%3Dp2ANqtz-_QUd55RSL3ExYSP8d2WlyyvMpHm-sQDwqSFcRHNkiEbRQO0UXfJNFDM02U7lTnelusfPsq8qQvH4Nwj3-SCUIpJY-qCOmWFSm7TWJ1mnk_a7szDqk%26_hsmi%3D440834389&data=05%7C02%7Csherry.moor%40velocityrisk.com%7C3ef0cbc7ca464daf20e108df1b0d8b97%7C17a26543d7a2410cbe58421ad687e5fa%7C0%7C0%7C639259417226939885%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pLdRmTZ0B8yJEpMShCpbSrI8yWqp2%2Fs%2FcBzJq%2F2wcjI%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvelocityrisk.co.uk%2Fhs%2Fpreferences-center%2Fen%2Fpage%3Fdata%3DW2nXS-N30h-S3W3ZsLcY2PStrZW2-g6MY32yXbnW3XH7PK1Bg23NW1LnnBR23pT6mW2WgwT632mX_kW4rh1km47vG1jW4kDwhv2t4yQWW3VwzJT1X8y9gW25gzmZ2x_83-W49glVj43DHjwW2qGspj3gqYH1W2-L6tx3M5f1pW2PhC-F49QRs0W1SkdwS4hdwz6W2KFKQd41Q32MW2PS-7630CCSXW2MmWcx4t6p72W4fGZPl2xJRyPW4hfMh32-p-szW2Yx4G62Pw8bpW3CjvdL43GJf1W4clcWL22WqRQW3yQ8V-1Y-jdMW3DJPb52WxgpBW3QVcwd366c4kW1Lg8Qw1SfyqcW1QbrnD1_l6w8W30GCMp3Z-ZgFW32zm9q2Ctkk6W2CtmYG3QKnxPW34pskK1L5SpxW2YlVtB3H6sssW3byv8349rWFBW32yvL74mpDNKW2p0t1V4my_WnW3gqvgQ2p2XTxW3gwTCN1_t7S1W1SyNc525hQ4tW3DH5fn4fsNMYW3DT6cT4cSkmHW3bkq5-2YNnC8W41Y7Gd2PwHL6W24W61P2Fr2pYW4mkt203XYhSBW253K-J3d2LxZW3bxMzs2WGkHJW3zdZXr1LzM9cW2zxQFs43lD-cW2PmMR-43CRpBW2nPp5_3hXgbYW2Yn-bQ2nBCwPW2RT8FP3_K9PtW2RMM2F39_yRQW4hyyND3hYTGzW2CPnPj45TPqxW2r1SGT3Cj5lrW3DSJ6F2Wgw7ZW2zK26N25fhVNW2RKdzw2Wy5fHf45qH1w04%26utm_source%3Dhs_email%26utm_medium%3Demail%26utm_content%3D440834389%26_hsenc%3Dp2ANqtz-_QUd55RSL3ExYSP8d2WlyyvMpHm-sQDwqSFcRHNkiEbRQO0UXfJNFDM02U7lTnelusfPsq8qQvH4Nwj3-SCUIpJY-qCOmWFSm7TWJ1mnk_a7szDqk%26_hsmi%3D440834389&data=05%7C02%7Csherry.moor%40velocityrisk.com%7C3ef0cbc7ca464daf20e108df1b0d8b97%7C17a26543d7a2410cbe58421ad687e5fa%7C0%7C0%7C639259417226963752%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=HKUAImt94eJuZj72EYsVi%2Bt8tNE7uJ2wwk83tMjUCLs%3D&reserved=0

