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Stay Ahead with Immediate Task Notifications

We're excited to announce an important update to our quoting platform that can
significantly streamline your workflow—automatic subscription notifications!

While you've automatically been set up for daily notifications, we encourage you to
change your settings to receive alerts in real-time. If you previously had
subscriptions set, please review your settings, as the systemwide update may have
reverted them to the daily option. This update is especially beneficial when waiting
for critical tasks like underwriting approvals, ensuring you are always informed and
can act without delays.

To help you get started, we have prepared a 2-minute video tutorial that provides
step-by-step instructions on setting up subscriptions.

Watch Tutorial on Setting Up Subscriptions

We've also included a handout All About Tasks and Notifications, which outlines

different task types and strategies for effectively managing them in your inbox.

Instructions on Setting Up Subscriptions can also be found in the Service Guide

available in the Knowledge Center.
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Visit the Knowledge Center

Your Resource Center for Product and System Information

Contact Katie O'Neil | Business Development Manager

Contact Underwriting Support

Business Owners Insurance is a product offered through CoastlLine, which is part of the LineUnderwriters division of Velocity Risk Underwriters, LLC. Velocity Risk
Underwriters, LLC (“Velocity Risk”) is a Delaware limited liability company based in Tennessee and a subsidiary of Ryan Specialty, LLC. Velocity Risk works directly
with brokers, agents and insurance carriers, and as such does not solicit insurance from the public. Some products may only be available in certain states, and
products may only be available from surplus lines insurers. In California: Velocity Risk Insurance Agency, LLC (License #0K75926). Velocity Risk also offers claims
administrative services which are managed by Velocity Claims, LLC, our world class claims operation, through various third-party claims organizations. ©2025 Ryan

Specialty, LLC

Velocity Risk Underwriters, LLC, 10 Burton Hills Blvd., Ste 300, Nashville, TN 37215
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